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CRE's tariff proposal of 28 February 2008 for use dpublic natural gas distribution networks.

Present: Philippe de LADOUCETTE, president, MichAPEYRE, vice-president, Maurice MEDA,
vice-president, Eric DYEVRE, Bruno LECHEVIN, Pas¢dDROT and Jacques-André TROESCH,
commissioners.

Explanatory Statement

The current tariffs for use of public natural gastribution networks, proposed by CRE (France’s
Energy Regulation Commission) on 26 October 20G&game effective on 1 January 2006, in
accordance with the decision of 27 December 2006Mwdipproved the tariffs for use of public natural
gas distribution networks.

The explanatory statement of the tariff proposa2@®fOctober 2005 stated that=ull opening of the
natural gas supply market to competition on 1 R0Q7, and legal separation of DSOs planned for
this date have led to uncertainty surrounding treimd DSO costs. This is why the proposed tariff has
been designed to be applied from 1 January 200&laut two years, and in due course, CRE will
propose fresh tariffs if deemed necessary."

By letter dated 20 July 2007, Gaz de France RéBésttibution requested that CRE implements a
new tariff for use of natural gas distribution netks. In its letter, the operator states that &ftar
increase of 11.7% is necessary to cover its costs i January 2008. It also proposes to review the
schedule of tariff annually from 2009, using anexritg formula based on inflation and a productivity
of 1.5%.

CRE proposes a new tariff for use of natural gasribution networks for Gaz Réseau Distribution
France (GrDF), a company created on 1 January BQQBe legal unbundling of the Gaz de France
Group's distribution activity. This proposal conasliwith the provisions of article 7 of the law
n°. 2003-8 of 3 January 2003 regarding the gasetedricity markets and the public energy supply,
according to the terms of whictihe substantiated tariff proposals for use of matgas transmission
and distribution networks and liquefied natural gecilities are conveyed to the Ministers of
Economy and Energy by the Energy Regulation Cornonisaspecially on request from the operators.
Ministerial approval is considered to be obtainetihim two months of reception of the commission's
proposals, unless they have been opposed by dhg bdfinisters."

To establish its proposal CRE organised a publitsalation from 9 October to 9 November 2007
and held hearing of the natural gas suppliers.
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CRE undertook in-depth analyses of the projectetisgoresented by GrDF to support its request for a
tariff increase. CRE ordered several audits anereat studies:

* an audit of the unbundled accounts of Gaz de Flaultgtribution activity for the 2006 financial
year;

e an audit of GrDF's information system costs;
e astudy of the weighted average cost of capital G&Mfor gas infrastructures;
e abenchmarking report on mechanisms of incentisetbaegulation of quality of DSO service.

Based on all of this, CRE took into account thalityt of GrDF's requests regarding personnel costs,
safety expenditure and investments. In view of ¢kelutions of GrDF's requests, CRE accepts a
productivity target of 1.3% on the schedule offtafiihis corresponds to a productivity target of%.

on the operator's manageable operating costs.

Furthermore, CRE proposes to introduce a new régalframework, which will give all the market
players better visibility and reduce the risks leoby GrDF:

» a tariff period extended to 4 years with a tarwbltion which is fixed in advance and takes
account both of inflation and an annual produgtiwit 1.3% applied to the schedule of tariff;

e introduction of a correction mechanism of differemdetween forecasts and actual figures for
some cost and revenue items, whose developmeititi¢sildl for GrDF to predict;

e introduction of a financial incentive mechanismrtgprove quality of service.

The tariff shown in this proposal is intended t@drae effective on 1 July 2008. It leads to a 5.6%
increase in current Euros compared with the tarifbrce, i.e. 0.9% in constant Euros. Given thd pa
of the transportation tariff for distribution netrkan the retail price of natural gas, this incieasuld
lead, all things being equal, to an increase o¥dldm 1 July 2008 of regulated retail prices for lfmub
distribution for an average domestic customer wiiessames gas for heating (customer paying tariff
B1 in the Paris region).

This increase takes into account of;

« areduction of 50 base points in the rate of returrcapital, set at 6.75%, related to the reduction
of risks for GrDF brought by the new regulatiomfi&awvork;

« adjustments on certain cost lines, compared wighojberator's demand, for a total of € 44 M for
2008;

e retaining the climatic adjustment model used faffsacurrently in force.
The GrDF tariff increase is due to the followingimgactors:

* increase in renewal investments with, specificalyg program for elimination of grey iron gas
pipes, which led to the acceleration of investnimtiveen 2006 and 2007;

« additional information system and reorganisatiost€aelated to the full opening of the market
and the legal unbundling of GrDF,;

e the weak growth in distributed gas volumes andhim humber of connected customers, which
does not compensate for the cost increases dedaiiime.

With regard to tariffs structure, the current pifihes are maintained.

Furthermore, article 29 of the law of 7 Decembed@@mending paragraph Il of article 7 of the law
of 3 January 2003, stipulates thathe tariffs for use of public natural gas distrtimn networks,
other than those granted in application of arti@B-1 of the present law, are equalised within each
operator’s delivery zoneThis tariff proposal defines the pricing rules whepply to new natural gas
concessions granted after competitive bids, whaohro longer benefit from the tariff equalisation.
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As far as the local distribution companies (LDC® eoncerned, the analysis of the consequences of
market opening, legal unbundling for some of therd the reform of the status of the electricity and

gas industries, is under way. Under the circum&sinCRE will propose new tariffs for the LDCs at a
later date, with a target application date of 3y AQ09.
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A — GrDF’s tariff
| - Regulation framework: implementation of an incentive-based regulation
This tariff proposal provides for the installatioha regulation framework inciting GrDF to improve
its efficiency, both in terms of cost control andhtity of service.
This regulation framework results specifically iretimplementation of:

* a multi-year tariff over 4 years, from 1 July 2a0830 June 2012, with a review of the schedule of
tariff each year on®1July according to predefined rules;

e an expenses and revenues clawback account (CR@E} permits the correction of difference
between actual and projected costs and revenuasiftain pre-defined items used for this tariff
proposal;

¢ a cost control incentive;
e an incentive to improve the quality of service.

This new regulation framework will provide all thearket players with better visibility and will also
reduce risks for GrDF.

1. Expenses and revenues clawback account (CRCP)

This tariff proposal introduces a mechanism for Emhich is similar to that applied to the operators
of gas transmission networks, the expenses andueseclawback account (CRCP).

Tariff conditions are calculated using hypothesess dosts, quantities of gas distributed and the
number of end consumers supplied, for the targésiod of validity. CRE proposes to set up a
mechanism which will resolve the differences betweaetual and projected costs and revenues for
certain pre-defined items.

The CRCP is an extra-accounting fiduciary accofumtded at regular intervals by all or part of the
cost or revenue disparities observed on pre-defiteeds. The balance of this account is reconciled
automatically on an annual basis by reducing oreimging the schedule of tariff, limited at 2%. An
interest rate is applied to the account balanensure the financial neutrality of the mechanism.

For this tariff proposal the cost and revenue iterhih are subject to this mechanism are:

« the revenues received by GrDF at tariff conditipraportional to the quantities of gas distributed
over the distribution network, covered at 100%;

« the capital costs borne by GrDF, covered at 100%;

« the costs of purchase of gas to cover losses ohgdsniscellaneous differences, as well as the
supplier’s distribution imbalance accounts, coveaefl0%;

» the fines received by GrDF for exceeding the cdjgscsubscripted for clients who benefit from
options T4 and TP, repaid at 100%, in order to engloe financial neutrality for GrDF of the
penalty system;

< the financial incentives generated by the mechaimsentive-based regulation quality of service,
for all the indicators involved, apart from thatated to the respect of customer appointments.
This is in order to allow the repayment to userghefnetwork, of fines for failure to reach the set
quality of service, or bonus payments to GrDF & thrgets are exceeded.

The application of the CRCP will be completed i€essary by monitoring of the efficient and prudent
nature of the costs involved. In particular, thesetrols could concern the investments undertaken b
GrDF and the costs of gas purchasing.

Additionally, the results of the audits conductgddRE will be taken into account in the CRCP.
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2. Cost control incentive

In order to incite GrDF to control its costs andprvide tariff visibility to the market, this téfi
proposal pre-defines the evolution of the GrDHftéor the 4 years of the tariff period.

This evolution is defined, outside the effect & tBRCP, by:
* ab.6% increase in the GrDF’s tariff in current &@yron 1 July 2008;

« the application on the GrDF's schedule of tariff the ' July of each year, with effect from
1 July 2009 of:

- the average annual variation for the previous daeryear of the consumer price index
excluding tobaco products, as calculated by INSBEall households in the whole of
France (CPI);

- and an annual productivity target of 1.3%.

To define this tariff evolution path, CRE conductedetailed analysis of all the forecasts supgigd
GrDF. It applied adjustments to certain items, tbok into account the whole of GrDF's requests with
regard to personnel costs, safety expenses anstineets.

The productivity target of 1.3% on the scheduléawiff pre-supposes an evolution of the manageable
operating costs equal to an annual variation péagenof CPI - 2.7% counting from the level accepted
for 2008.

Any additional productivity gains which may be awhéd by GrDF on this base of manageable
operating costs, beyond the annual target of 2witlobe calculated on the three calendar years 2009
2010 and 2011 at the end of the tariff period.

GrDF will retain 40% of the gains obtained. The a@mng 60% will be used to reduce the evaluation
of costs to be recovered in the following tariff.

3. Incentive-based regulation of quality of service

This tariff proposal provides for the setting-upaofnechanism of incentive-based regulation of guali
of service, in order to ensure an improvement m qality of service provided by GrDF and to
prevent any deterioration resulting from the prdhity efforts asked of the operator.

This mechanism concerns the following areas: enuient, quality of interventions, quality of the
relations with end customers and suppliers, anditgud allocations and meter reading. Safety i$ no
included in this mechanism, insofar as it is thejesct of regulatory obligations for GrDF and of
monitoring by the public authorities.

The quality of service regulation mechanism is maglef 2 types of indicators:

* indicators which are subject to CRE monitoring hwpublication of the results;

e indicators which are subject to CRE monitoring,hwpiublication of the results and a financial
incentive if pre-defined targets are not reachedxaeeded. These financial incentives will result
in fines and/or bonus paid via the CRCP, apart ftlbose relating to the respect of appointments,
paid directly to the suppliers.

If it deems it necessary, CRE will propose develepts in the quality of service regulation
mechanism to ministers of economy and energy, baseslifficient experience feedback to make the
following adjustments:

< application of new indicators or abandonment o$#xg indicators;

« definition of targets for indicators which do naave any, when sufficient background data are
available;
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< application of incentives (fines and/or bonus) tlee indicators which do not have any if this is
shown to be necessary, and re-evaluation of egitiancial incentives.

4. Summary
This tariff proposal, effective from 1 July 200&fishes a tariff for GrDF for a 4 years period.

The schedule of tariff is reviewed on 1 July 200@hwhe application of the following variation
percentage to the tariff in force:
Z,=CPI-X

The schedule of tariff is then reviewed on tRelaly of each year, with effect from 1 July 201Gthw
the application of the following variation perceggao the tariff in force:
Z,=CPl-X+k

Where:

* CPI: average annual variation for the previous rodde year of the consumer price index
excluding tobaco products, as calculated by INS&Eal households in the whole of France;

» X:annual productivity target equal to 1.3%;
* k: percentage evolution of the schedule of taréfiekd from the reconciliation of the CRCP
balance.

The term "k" cannot produce, on its own, an inaearsdecrease of more than 2% of the schedule of
tariff in force. The annual evolution of the GrDEhsdule of tariff will therefore be between
(CPI - 3.3%) and (CPI + 0.7%).
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[l - Tariff level

1.  Operating costs (OPEX)

The operating costs to be recovered have beenlisb&b using all the expenses necessary for the
operation of the distribution network, as they haeen communicated to CRE and as they appear in
the operators' accounts.

To set the level of these costs, CRE based itsilegions specifically on:

+ data derived from the unbundled accounts of Gazrdece from 2006 to 2007;

* the hypotheses of the progression of costs for 20@812 communicated by GrDF;

« the results of the audit undertaken on the accafritee operator for the 2006 financial year;

» the results of the audit undertaken on the costiseobperator's information system;

CRE took into account all GrDF's requests regargiegsonnel costs and safety expenses. It applied
adjustments to some items, for a total of € 44 M2f@08.

It may be noted that the additional revenues ddrotberwise than from the distribution networkffari
are deducted from the operating costs covereddyatiiff.

1.1. Development of scope of the OPEX
a) Integration of expenses connected with the deasific of the network

For the past two years, the growth in new custoniershe distribution networks has slowed
considerably. This slowdown is one of the factorghe increase in the GrDF’s tariff for use of the
distribution network.

It is appropriate to encourage the acquisitione rcustomers in the distribution networks; thigkea
to a more intensive use of existing networks, witchtributes to a reduction in the average delivery
cost for all customers.

Distributor is in a good position to conduct a peog in this area because it can write off theséscos
over the long term whereas suppliers are not cettaietain their new customers over time, sineg th
can change their supplier at any moment.

Within the framework of the public consultation eniiken by CRE at the end of 2007, all suppliers
agreed that actions of this kind led by the DSQmikhbe covered by the tariffs for use of distribnt
networks, as long as these actions are undertakenron discriminatory manner vis-a-vis to all
suppliers.

Consequently, this tariff proposal provides for tueer of GrDF's costs towards the densification of
its network, for a total of € 27 M.

Conversely, CRE did not underwrite GrDF's commutiscacosts to promote gas usage, and research
and development to ensure the availability by 201Gompetitive and efficient gas solutions in
buildings (€ 13 M).

CRE will verify that the programs undertaken by Grbring benefits to network users without
discrimination.
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b) Integration of expenses connected with safetydoaninstallations

Since 1995, within the framework of the public segvcontract between the Group and the State, Gaz
de France has undertaken a global initiative faliguand safety in indoor installations, via th&IQ
programme (Quality & Safety of Indoor Installatipns

Although existing legislation and regulations da expressly give GrDF responsibility in this matter
it requests that the tariff take into account oftaie programs which contribute to safety of indoor
installations. In particular, these concern tharicing of diagnosis of indoor installations unugsd
more than 6 months, and programs to raise awarefiesstomers and players in the gas field.

In view of their importance in terms of safety ford customers, and to guarantee that these programs
will continue to be carried out, CRE decided toegtdSrDF's request, which comes to a total of € 8 M
in 2008.

1.2. Expenses connected with the opening of the marked éegal unbundling

The total opening of the market and the legal udbog of GrDF bring new expenses, specifically
connected with information systems and reorgamisatvith effect from 2008.

Because of the scale of the projected informatimtesn expenses and their effect on the tariff, CRE
commissioned an audit from an external consultdinoyin order to examine the costs presented by
the operator. This audit concluded that GrDF madags computing projects professionally.
However, the auditor identified a certain dependeoic GrDF on its parent company for numerous
services connected with the information system,ctvin some cases could lead to non-optimal
choices for GrDF, causing cost overruns.

Following the conclusions of the audit, GrDF toakoi account some of the identified adjustments and
reduced its forecast information system costs.

In view of the importance of information systems feetwork security and market opening, CRE
decided to accept the new GrDF’s requests.

Nevertheless, it asks GrDF to install as soon asipke, a competitive system of selection of its
computing service providers before having recotwsihe Gaz de France group, in order to optimise
its costs. A new audit will be undertaken by CREthe results of this audit demonstrate that the
amount accepted is excessive, they will be takenaocount in the CRCP.

Furthermore, the legal unbundling of the distribwt@as accompanied by the reorganisation of its real
estate management. Before the legal unbundlindpefdistributor, some of the distributor's tertiary

property assets were transferred to the parent @oyim the framework of this reorganisation, on the
base of their nett book value. The parent company imvoices rent to GrDF based on property

market prices, which GrDF could influence by opsimg the areas used.

In this context, CRE accepts the cover of a tofaleatal charges based on normative capital costs
equivalent to the asset value of the property.
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1.3. Development of personnel costs

GrDF's proposals concerning personnel costs hawemn lamtirely taken into account by CRE,
especially:

e GrDF's hypothesis in terms of the development aff stumbers and their remuneration, including
the consequences of the wages agreement signedl fan@ary 2008;

« the transfer of customer reception-management fl@MF to Gaz de France Direction
Commerciale;

« the effects of the reform of the electricity and gadustry retirement benefit scheme provided by
decree no. 2008-69 of 22 January 2008, modifyirggrthtional status of the employees of the
electricity and gas industries.

1.4. Other operating costs
a) Centrally-managed costs

Part of Gaz de France's centrally-managed cosisriee by GrDF. These charges correspond partly to
general administrative costs, and partly to persbralated expenses (mainly the 1% CCAS and agent
tariff).

The analysis of the general administrative cosisG&E to reduce the projected costs provided by
GrDF by € 16 M for 2008. The general administratiests retained are consistent with those of 2007,
for an equivalent structure, but exclude commuitoatosts and management personnel costs for the
Gaz de France group.

Costs related to staff status have been incorpbi@atethe basis of the group forecasts and using the
current method of calculation.

In total, the projected total retained for thisiftaproposal for centrally-managed costs allocated
GrDF in 2008 is € 190.5 M, i.e. € 126.5 M for stafhployment status costs and € 64 M for general
administrative expenses.

The amount of approved general administrative esg@&m current Euros remains unchanged over the
whole tariff period. Accordingly, any developmelifittibe Gaz de France group during the tariff period
will have no effect on GrDF's general administratdosts or on the balance of the CRCP at the end of
the tariff period.

b)  Purchase of losses and miscellaneous differences

Losses and miscellaneous differences correspotigktdifference between the quantities delivered by
TSO'’s at the entry of the distribution network ahd quantities actually billed to customers on this
network. They result from:

* technical losses related to leaks, filling new reeks, purging installations before servicing;

e error margin in gas metering at the transport ithstion interface and customer delivery stations,
as well as from other uncertainties especially éhosnnected with the calculation of the gross
calorific value (GCV);

* non technical losses such as fraud, variances battie recorded index when leaving a customer
and that recorded at the following customer, regéimors, errors in billing files, etc.

It has been decided that with effect from 1 Julp@0GrDF will purchase the gas required to cover
losses and miscellaneous differences on the maslfetr a competitive bidding procedure. The
volume of these losses and miscellaneous diffeeigestimated at about 0.6% of all quantities
distributed, ie about 2 TWh per average climatiarye
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2. Capital costs

Capital costs include depreciation and financialinme on fixed capital. The calculation of thesetw
componants is made from the valuation and developrok assets exploited by GrDF: Regulated
Asset Base (RAB).

CRE retained the totality of GrDF's investment éags in preparing this tariff proposal. It maintad
the principles of calculation for capital costs pigal for previous tariff calculations. Nonethel €$E
modified its view of the WACC for the distributidsusiness used in the calculation of the financial
return.

2.1. Value and updating of Regulated Asset Base (RAB)

The valuation of capital used by the operator tovjgle the natural gas distribution service takes
account of historical assets and investment foteqasvided by the operator.

The treatment of assets for the definition of thEeBRIepends on whether they have been employed
before or after 1 January 2003.

a) Initial value of regulated asset base on 31 Decer@be2

Assets employed before 31 December 2002 are véyéadexing historical costs on inflation, using
the following method:

e gross historical asset values are reprocessedtiatinevaluation differences authorised in 1976,
subsidies received for these investments, and figndeceived from the beneficiaries of these
investments;

« these reprocessed gross values are revalued ore@&niber 2002 by applying the "GDP Trade
price index";

» these revalued gross values are then depreciated tiee straight-line method based on the
economic life-time of each category of assets (abée below). Assets are considered to be
employed on 1 July of the year in question.

Normative life-time
Type of asset
(years)
Pipelines and connections 50
Gas pressure regulator stations 40
Compression/metering 20
Other technical installations 10
Structures 30

Some types of assets are subject to special tratitme

< vehicules, fitting-out, office computing equipmentinor equipment etc, are accounted for on the
basis of their nett book value;

« land is accounted for on the basis of its non-dgated revalued historical value.
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b)  Updating the value of the regulated asset base

Assets employed between 1 January 2003 and 31 ece2007 are included in the RAB at their
gross value. Investments planned for from 1 Jan@868 are accounted for at their projected gross
value as communicated by GrDF.

For all assets, the sums financed by third paaieprocessed in the same way as in accounting:

« when third party funding is recorded in the acceuat liabilities by the operator as the
counterpart to the value of structures recordedsasts, it reduces the value of assets included in
the RAB,;

« when third party funding is entered in the booksthg operator as revenues, the assets are
included in the RAB at their total value and theoamt of third party funding reduces the
operating expenses covered by the tariff.

The conventional date for recording assets inrlierntory has been set at 1 July of each year,taatd t
of the removal of assets at 30 June. Only assétg bsed are included in the RAB.

Once they have been included in the RAB, the vafusssets is updated following the method below:

» assets are revalued on 1 January of each yearebyath of inflation from July to July. the
revaluation index used is the consumer price inglexuding tobacco products, calculated by
INSEE for the previous years;

e assets are depreciated using the straight-lineadeatih the basis of their economic life-time. Life-
times for asset depreciation after 31 December 2082dentical to those used to revalue assets
employed before that date, except for pipelines@mwhections for which a life-time of 45 years
is used, so as to take into account of the unegytaggarding the life-time of polyethylene pipes,
for which experience feedback is limited.

Assets scrapped before the end of their econorfieiditne are removed from the RAB and are not
subject to depreciation or financial return caltiolzs.

On 1 January 2008, the GrDF's RAB was valued & €74 billions.
2.2. Rate of return of RAB

The method adopted to evaluate the rate of retbassets is based on the weighted average cost of
capital (WACC) for a normative financial structufithe operator's rate of return must allow him both
to finance the interest charges on his debt andigeoa level of profitability on his shareholders'
equity comparable to that otherwise obtainableérfeestments bearing similar levels of risk. Thetcos
of shareholder's equity is estimated using "Capiatet Pricing Model" (CAPM, or MEDAF)
methodology.

As for each new tariff proposal, CRE re-examined ttarious parameters used to calculate the
WACC. Furthermore it commissioned a study by areml service provider concerning the cost of
capital of electricity and gas infrastructures. hepose of the study was to present a comparative
analysis of the rates applied by European regudatnd to propose a bracket of values for eacheof th
elements making up the WACC.
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For this tariff proposal, CRE has adopted the vailti&.75% (real pre-tax rate) as the WACC to
finance the GrDF's regulated asset base on the bfai bracket of values for each of the parameters
used for the WACC formula. The values adoptedterrates are shown in the table below.

Risk-free rate* 2.40 %
Debt spread 0.40 %
Asset beta coeff 0.58
Equity capital beta 0.83
Market premium 4.50 %
Gearing (debt/debt + equity) 40.00 %
Corporate tax rate 3443 %
Cost of debt** 2.80 %
Equity capital cost** 9.38 %
True WACC before corporation tax 6.75 %

*.e. a nominal risk-free rate of 4.2%
** actual before corporation tax

Compared with the values used to define the cudistitibution tariff (ATRDZ2: third party access to
natural gas distribution networks), the main diéfere is the reduction of the asset beta. This is
consistent with the reduction of the risk profilietiee gas distribution business within the contafxt
the new regulation framework: implementation of RGP which specifically covers the volume risk,
annual development of the schedule of tariff takimg account of inflation, and a tariff period 4f
years.

2.3. Investment program

The schedule of investments made in 2006 and 2804 ,forecasts for investments for 2008-2012
adopted for the calculation of capital costs ifollews:

2006 2007 2008 2009 2010 2011 2012
In €M actual actual forecast forecast forecast forecast forecast
\ Investments 786 715 636 621 613 600 597

The high level of investments made in 2006 is nyagdnnected with the accelerated program for
elimination of grey iron piping, which was complete 2007.

CRE has adopted the totality of GrDF's investmemédasts. As capital costs are included in the
CRCP, only investments actually made will give tisa financial return.
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3. Total charges to be covered
3.1. Capital costs

Projected figures for RAB (in €M):

2008 2009 2010 2011 2012
RAB on 1/1/n 13,174 13,453 13,694 13,894 14,061
Nett investments 636 621 613 600 597
Depreciation -592 -619 -643 -664 -676
Revaluation 235 239 229 232 235
RAB on 31/12/n 13,453 13,694 13,894 14,061 14,217

Projected figures for capital costs (in €M):

2008 2009 2010 2011 2012
Return on RAB 910.3 929 944 958 968
Depreciation 592.2 619 643 664 676
Total 1,502.5 1,547 1,588 1,622 1,645

3.2. Operating costs

Nett operating costs adopted for 2008 are estimatefl 1,333.9 M. These costs are made up as
follows:

In €M 2008
Extra-tariff revenue 303.8
Stocked and immobilised production 176.5
Operating revenues to be deducted (1) 480.3
Purchase of gas for losses and miscellaneous

differences 50.0
Centrally-managed costs 190.5
Other operating expenses 1,573.7
Gross operating costs (2) 1,814.2
Nett operating costs (3) = (2) - (1) 1,333.9

The reference base for measurement of the prodyctichieved by GrDF corresponds to the nett
operating costs excluding costs of purchase offgadosses and miscellaneous differences, and
excluding centrally-managed costs, increased byvitlee of stocked and immobilised production.
This reference base will be modified as a functanan annual percentage variation equal to
CPI - 2.7%. For 2008 this base is equal to € 1260.

3.3. Authorised revenue

The authorised revenue which allows tfieJuily 2008 schedule of tariff to be defined is ¢daahe
sum of nett operating costs and capital costshesg rtesult from the above calculating methods, i.e.

€ 2,836.4 M.
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Il - Estimations of quantities of gas distributed

Unit tariffs depend on the quantities of gas disttéd and the number of end consumers connected to
distribution networks.

Forecasts were established using the number ofroess actually connected to the GrDF network in
2006 and 2007, and a climatic adjustment modeteadipt the quantities consumed in an average year.

For 2006 and 2007, the quantities of gas distribate lower than the forecasts used to establish th
current tariffs. On the basis of a study undertalgrGRTgaz for Gaz de France, GrDF requests the
recalibration of the climatic model, which wouldateto a reduction by 7.8 TWh of the quantities

distributed in an average climatic year.

The first distribution network utilisation tariffproposed by CRE, which became effective on
1 July 2004, had already integrated a modificatibrthe climatic model, resulting in a fall in the
guantities of gas distributed. A new modificatidrtlte average climatic year, on the sole basisvof t
successive hot years in 2006 and 2007, does n@&aapp be justified. Furthermore, the revenues
received by GrDF at tariff conditions proportiona the quantities of gas supplied over the
distribution network are covered at 100% by the €R@chanism.

Consequently, this tariff proposal is based ondame climatic model as was used for the current
tariffs.

The present energy framework, together with thesequences of measures to control energy
consumption, lead to the adoption of hypothesesnmderate increases in the numbers of customers
connected and quantities distributed. The followgngwth hypotheses were transmitted by GrDF in

September 2007:

Actual Projected growth rate compared with previous year
2007 2008 2009 2010 2011 2012
fverage number of CUSIOMETS | 11 043341 0.4% | 04% | 06% | 06%| 08%
uring year
volumes distributed, adjusted far 535 3 | 9504 | 039% | 05%| 07%|  1.2%
climatic variations (TWh)

These hypotheses take into account the resultsagfrgms to encourage the densification of the
network, and the improvement of the competitiverefsgas compared to electricity for heating, by
2010.

IV - Tariff structure

In accordance with the provisions of article 7l amended law of 3 January 2003, the tariff f@r us
of GrDF's natural gas distribution networks, otttean those granted pursuant to article 25-1 of the
aforesaid law, is equalised within the area sudpie GrDF.

The experience feedback of the DSOs and the supmfenatural gas currently using the distribution
networks, together with the market players who Gbuated to the public consultation led by CRE at
the end of 2007, has confirmed that the currerdingi principles for use of natural gas distribution
networks are satisfactory. The following principées therefore maintained.

The GrDF tariff is made up of four main tariff omtis. For a given delivery point, the choice of the
tariff option is left to the shipper. The tariff gjes by delivery point.
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The four main tariff options each correspond tastamer segment:
e option T1: annual consumption from 0 to 6,000 kWh;

e option T2: annual consumption from 6,000 to 30k0dh;

e option T3: annual consumption from 300,000 to 5,000 kWh;
e option T4: annual consumption greater than 5,@DKWh.

The above limits have been determined by taking &wcount the transportation pricing contribution
(CTA) which is applied to the fixed tarif chargesdgor a modulation of 160 days for option T4.

The structure of the first three options is of bmal type, with an annual subscription and a charge
proportional to the quantity consumed.

Option T4 is of trinomial type, with an annual saiygtion, a charge proportional to the quantity
consumed and a charge proportional to the substcdaity capacity.

These tariffs also include a special tariff optiktnpwn as "proximity tariff* (option TP). This téfri
option is reserved for cases of end consumers tivhistatutory possibilité of connecting themselves
directly to a natural gas transmission networkndtudes an annual subscription, a charge propwtio
to subscribed daily capacity and a charge propumatito the distance between the delivery point and
the closest transmission network.

Tariff options T4 and TP are related to a mechammtfmes for exceeding subscribed capacity.

For end consumers who are not equipped with indalidneters, the tariff applied is a fixed rate,
calculated on the basis of option T1.

B - Pricing rules for new natural gas concessions

Paragraph Il of article 7 of the law of 3 Janu@&®03, amended by article 29 of the law of
7December 2006, provides thdhe tariffs for use of public natural gas distriilmn networks, other
than those granted in application of article 25-1 the present law, are equalised within each
operator’s delivery zone".

This article confirms the principle of equalisatiby DSO of the tariffs for use of natural gas

distribution networks for concessions granted ptmrthe modification introduced by the law of

7 December 2006. Conversely, it excludes fromftaghialisation the new concessions resulting from
competitive bidding (article 25-1 of the law of Z)0

These new concessions are consequently subjecidotde legal framework:

« they are granted by the concession-granting atig®rafter competitive bidding (article 25-1 of
the law of 3 January 2003);

« the network utilisation tariff is set by the Miress of Economy and Energy on the proposal from
CRE (article 7 amended of the law of 3 January 2003

This tariff proposal provides for a single tarifficture to apply to all new concessions conceined
non-equalisation, identical to the equalised tarsffructure, in order to facilitate access to retgas
distribution networks and data flows between DS@ suppliers.

For local authorities, this single structure wills@ simplify the analysis of tenders by DSOs
responding to calls for competitive bids.

TRANSLATED FROM THE FRENCH — Only the original inéhch is authentic 16/32



For each DSO the reference tariff structure is thathe GrDF tariff proposed by CRE, made up of the
following elements:

» the five existing tariff options (T1, T2, T3, T4 P);
« tariff continuity between two tariff options;

« the present cut-off points between tariff optiomkich are set, taking into account of the CTA
(transportation pricing contribution), at 6,000 ki 300,000 kWh/yr and for a modulation of
160 days, 5,000,000 kWh/yr;

« the relative share between fixed charges and \lar@arges for each tariff option.

The projected tariff level is defined by the DSOthin the framework of a call for tenders for
servicing a new concession, by applying a multigliethe GrDF’s schedule of tariff.

Operationally, these principles are applied a®iod:

« when tenders are invited for servicing a new casioes the candidate DSOs reply by adopting
the current GrDF tariff (GrDF tariff proposed by ERind approved by the ministers) as their
projected tariff, to which they apply a multiplier all charges:

» the DSO retained following the call for tenderssmaits to CRE all the projected tariff charges
relating to servicing the new concession; schedttariff, period of application, indexing clauses
etc;

e pursuant to article 7 of the law of 3 January 200BE, having examined and verified that the
DSO's projected tariff is in accordance with thierence tariff structure, will propose this tatif
the ministers responsible for the economy and gnerg

Any operator of a new concession which is not cote directly to a transport network is in the
position of a second tier DSO, even if the upstrehstribution network is managed by the same
operator.

Finally, DSOs with equalised tariffs are requiredsét up separate cost accounting structures ¢at lo

areas who benefit from equalised tariffs and theigt This separation should be made according to
auditable methods, taking account of costs actuhifygeable.
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Tariffs for use of public natural gas distribution networks

| - Definitions and general principles applying to tariffs for use of public natural gas
distribution networks
1.  Definitions
Shipper:
Natural person or legal entity who signs a contmaith a distribution system operator (DSQO) for

transportation on the natural gas distribution mekwThe shipper may be the eligible consumer, the
supplier or their representative, as defined biglarp of the law of 3 January 2003.

Delivery Point:

Exit point of a distribution network where a DSQiders gas to an end consumer, in performance of a
contract signed with a shipper for transportatiaritee natural gas distribution network.

Transport Distribution Interface Point (PITD)

Physical or notional interconnection point betweenatural gas transmission network and a natural
gas distribution network.

Second tier distribution system operator ("Secondier DSO"):

A DSO is called "Second tier" if its network is glipd though the intermediary of another DSQO's
network.

Expenses and Revenues Clawback Account (CRCP):
The CRCP is an extra-accounting fiduciary accofurtded at regular intervals by all or part of the
differences between costs and revenues actualitifigel, and the projected costs and revenues for

pre-defined items. The balance of this accounéd®mciled by reducing or increasing the schedule of
tariff.

2. Invoicing by delivery point

The tariff applies by delivery point. The amountedor each delivery point supplied by a shipper ar
added to the shipper's monthly invoice.

3. Services covered by tariffs for use of natural gadistribution networks
The use of distribution networks cannot give ridaahy invoicing other than that resulting from the

application of these tariffs, with the exceptionaolditional services for which tariffs are publidhzy
the DSOs in their catalogues of services.
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The minimum services whose cost is covered byah# for use of each DSOs distribution network
are as follows:

* services related to quality and safety:

continuity of transportation under the conditiomédl down by decree no. 2004-251 of
19 March 2004 governing public service obligationthe gas sector;

information on interruption of service due to warls compliance with the decree of
19 March 2004;

providing an emergency and troubleshooting numbailable 24 hours/day;

24 hrs/day emergency call-out availability for peshs connected with safety, in
compliance with the order of 13 July 2000 governsafety rules for distribution of
combustible gas by piping;

guaranteed calorific value as defined by the ordefs16t September 1977 and
28 March 1980;

available pressure upstream of the delivery statioaccordance with the standard delivery
conditions published by each DSO;

first call-out to a consumer to provide trouble-gtiag or repairs in the event of a lack of
gas;

* services related to consumption metering:

provision of a meter when the flow rate is lowearti6 m3/hr;

periodic checking of meter and convertor calibratio

continuity of metering and pressure reduction;

periodic meter reading under the conditions laitiioparagraph 5. below;

notification of the visit of the meter reader fordeconsumers under options T1 and T2;

possibility for end consumers under options T1 a2do read their own meters and transmit
their index;

* services related to contractual management:

management acts related to switching of supplieloanodifications to the transportation
contract;

work carried out on the customer’s premises inethemt of cancellation;

e other:

making an appointment by telephone for any techroparations requiring a study to be
undertaken;

for a second tier DSO, all services related to mahtwas transportation from the
Transmission Distribution Interface Point (PITDncerned.
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4.  Structure and choice of tariff options

Each DSO tariff includes four main options:

» options T1, T2, T3, of binomial type, each incluglia subscription and a charge proportional to
the quantities delivered,;

e option T4, of trinomial type, including a subscrgot, a charge proportional to the subscribed daily
capacity and a charge proportional to the quadgtivered.

The choice of which tariff option to apply at eatgivery point is decided by the shipper concerned.

For end consumers who are not equipped with indalidneters, the tariff applied is a fixed rate,
calculated on the basis of option T1.

Each tariff also includes a tariff option known ‘ggoximity tariff* (TP) which is available for
delivery points concerning end consumers with thtusory possibility of connecting themselves to a
transmission network. This tariff option includes annual subscription, a charge proportional to
subscribed daily capacity and a charge proportioméhe straight-line distance between the delivery
point and the closest transmission network. Theadi® charge is modulated by a multiplier which
depends on the population density of the munidiypah which the delivery point concerned is
installed.

5. Meter readings mode at a delivery point
Options T1 and T2 include annual or six-monthly eneeadings.
Option T3 includes monthly meter reading.
Options T4 and TP include daily metering, read alaity or monthly basis.

The shipper may opt for more frequent meter readitigan included in the tariff option for the
delivery point. The tariff applied is shown in ed280's catalogue of services.

6. Monthly or daily subscriptions for daily capacity

Tariff options T4 and TP include a charge for arrsudbscription for daily capacity. It is also pddsi
to subscribe for daily capacities on a monthly aitydbasis.

The charge for monthly subscription for daily capats equal to the charge for annual subscription
for daily capacity, multiplied by the following cffieients:

o e ™"
January - February 8/12
December 4/12
March - November 2/12
April - may - June - September - October| 1/12
July - August 0.5/12

When the good functioning of the network allows daily subscriptions for daily capacity are
marketed by the DSOs to meet the exceptional sgedshof an end consumer.

For each DSO, the charge which applies to the daibscription for daily capacity is equal to 1/20 o
the charge applying to the corresponding monthbssription.
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7. Fines for exceeding the subscribed daily capacity
Each month, for tariff options T4 and TP, exceedlady capacity subscribed is subject to fines.

Daily capacity overshoots taken into account for given month is equal to the sum of the maximum
breach of daily capacity for the month under comsition and of 10% of other breaches of daily
capacity for the month higher than 5% above theaiiiied daily capacity.

The fine is due if the overshoot thus calculategré&ater than 5% of the subscribed daily capacity.

For the excess part between 5% and 15% of subdcdidy capacity, the fine is equal to this excess
part multiplied by twice the monthly charge forlgiaapacity as defined in the preceding paragraph.

For the excess part above 15% of subscribed daipadity, the fine is equal to this excess part
multiplied by 4 times the monthly charge for daiBpacity as defined in the preceding paragraph.

8.  Consolidation of delivery points

Within the framework of option T4, the consolidatiof subscriptions to daily capacity of several
delivery points is authorised if the following catohs are simultaneously met:

« the delivery points concerned are on the distrdyutietwork of the same DSO and are supplied by
the same PITD;

e gas delivered to each of the delivery points camegris intended, after transformation, to fulfil
the needs of the same end consumer on the sameThite utilisation leads to alternate
consumption of all or part of the natural gas deidd.

The charge for annual subscription of daily cayaftt option T4 is increased by 20% in the case of
consolidation of subscriptions of several deliveojnts. The annual subscription remains due foheac
delivery point.

9.  Supply of one delivery point by several shippers

When several shippers supply the same deliveryt mamultaneously, they must choose the same
tariff option. The corresponding tariff will appbntirely for each of them, except option T4 and the
"proximity tariff* option, for which the monthly aount due for subscription and the charge
proportional to distance is shared between thepshgpconcerned proportionally to the subscribed
capacities for the month under consideration fis tlelivery point. When the subscribed capacity is
zero for a given month, the share is made on this lod that of the previous month.

10. Pricing conditions for second tier DSOs
A DSO is called "second tier" if its network is glipd by the intermediary of another DSQO's network.

From the tariff and contractual point of view, thecond tier distribution network is made directly
accessible to the shippers from the transmissibmark, based on the following system:

» shippers pay the second tier DSO a single taritedag the service of transportation from the
Transmission Distribution Interface Point (PITDncerned to the end consumer's delivery point;

« the costs to be covered by the second tier DS@ffitelude the costs related to transportation on
the first tier DSO's distribution network;

* these costs are subject to a contract betweenirgtetier DSO and the second tier DSO, or a
protocol, when the first tier DSO and the secoed BDSO are one and the same legal entity,
submitted to CRE.
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Il - Tariff for use of public natural gas distribut ion networks of Gaz Réseau Distribution
France (GrDF)

The tariff for use of public natural gas distritmuti networks of Gaz Réseau Distribution France

(GrDF), other than those granted in accordance waititle 25-1 of the law of 3 January 2003
amended, are equalised within the GrDF'’s delivenyez

The tariff defined below applies for 4 years witffeet from 1 July 2008, with a mechanical
adjustment on 1 July of each year.

When the reading of gas consumption includes as#mee time, consumption due at the old and the
new tariffs, it will be calculated proportionallg@ording to the number of days in each period.

1.

Equalised GrDF tariff effective from 1 July 2008 to30 June 2009.

The tariff for use of public natural gas distrilmutinetworks within the GrDF’s delivery zone, other
than those granted in accordance with article 28-the law of 3 January 2003 amended, is as

follows:
Tariff Annual subscription Proportional price Charg%%:ﬁnﬂ? zléli?[scnptlor
option in € in €/ MWh in €/l\/)|/Wh;)dayy
Tl 28.56 22.73
T2 110.28 6.67
T3 627.24 4.68
T4 12,672.00 0.65 164.76

"Proximity tariff" option (TP)

The tariff charges for the "proximity tariff* opticare as follows:

Tariff Annual subscription Charge for a_nnual sul_ascnptlor Annual distance charge
. ; for daily capacity .
option in€ in €/MWh/day in €/meter
TP 29,563.80 82.32 53.83

A multiplier is applied to the annual distance gjeait is equal to:

» 1 if the population density of the municipalityléss than 400 inhabitants/km?;

« 1.75if the population density of the municipalybetween 400 and 4,000 inhabitants/kmz;

» 3 if the population density of the municipalitygeeater than 4,000 inhabitants/km?.

Consumers without individual meters

For end consumers who are not equipped with indadigneters, the tariff which applies is an annual
fixed rate of € 54.12.
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2. Equalised GrDF tariff effective from 1 July 2009 to30 June 2010

The GrDF schedule of tariff will be adjusted medbally on 1 July 2009 by applying the following
variation percentage to all current tariff charge®rce on 30 June 2009:

Z;=CPlI-X

CPI is the inflation index corresponding to the @0serage annual variation for consumer prices
excluding tobacco products, as calculated by IN&EEIl households resident in France.

X is the annual productivity target equal to 1.3%;

The resulting schedule of tariff will be publishieyl CRE before 1 July 2009.

3. Equalised GrDF tariff applying with effect from 1 July 2010

The GrDF schedule of tariff will be adjusted meabaltly on 1 July 2010 and on 1 July 2011 by
applying the following variation percentage to @lrrent tariff charges in force on 30ne 2010 and
30June 2011 respectively:

Z,=CPl-X+k
CPI is the rate of inflation, for an adjustment tbe schedule of tariff on 1 July of year A,
corresponding to the average annual variation@ttinsumer price index excluding tobacco products
calculated by INSEE for all households residerntheawhole France for the calendar year A-1.
X is the annual productivity target equal to 1.3%;

k is the evolution of the schedule of tariff, exgged as a percentage, resulting from the recatimilia
of the CRCP balance. k is between -2% and +2%.

The resulting schedule of tariff will be publisheyl CRE before 1 July of each year.

3.1. Calculation of the balance of the CRCP

The balance of the CRCP is calculated by CRE foh gaar of the tariff period following the method
described in the table below.

If the final amount of certain differences is nobkvn with certainty when the calculation is made, a

estimation is undertaken based on the best infoomatvailable at the time. A correction of this
estimation is made the following year based orfitied values.
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Item covered by the
CRCP

Share of total
covered by CRCP

Method of calculation of total for each item

Capital costs

Difference between:

the total capital costs, calculated a posteriorittom basis 0
actual data for investments made, assets remowed fthe

100 % RAB, and inflation;
* the hypothesis of capital costs included in revetmebe
recovered by the tariff.
Costs of purchase o Difference between:
losses and
miscellaneous e costs of purchase of gas and the balance of sujsg
differences. and 90 % distribution imbalance accounts, calculated a pusteon the
balance of supplier's basis of actual data;
Q|str|but|on * the hypothesis of gas purchase costs.
imbalance accounts
Difference between:
e revenue related to quantities of gas transportdéclieded g
Revenue related to posteriori on the basis of six-monthly gas quaegitand by
the quantities of gas 100 % tariff option actually transported in the periochsimered:;
transported on the
distribution network * revenue related to six-monthly projections by fawiftion for
quantities of gas transported, used to determime témiff
applied during the period in consideration.
Fines related to
exceeding subscribed 100 % Total fines invoiced during the period copsétl.
capacities
Financial incentives Total fines and/or bonuses related to quality ofise indicators
related to quality of 100 % subject to financial incentives, excepting thaated to the respe

service

lie

of appointments.

For 2008, the calculation of differences is basethe data for the second half year, except foitaap
costs for which the difference for the second kaHr is equal to 50% of the difference observed for

the whole of 2008.

For 2009, 2010 and 2011 the calculation of actapltal costs is made using the investments actually
made during the previous years.

The balance of the CRCP calculated for a calenéar A is reconciled in the following way:

A+1, equal to or less than 2%, is reconciled elytioa that date. It determines the term k;

necessary.

the part of this balance which implies a modificatiof the schedule of tariff on 1 July of year

the rest of the balance is carried over to the CR@IRulated for the calendar year A+1, if

The balance of the CRCP of the second half-yea8 2D not be reconciled on 1 July 2009. It will be
totally carried over in the CRCP balance calculdte®009 and will be reconciled on 1 July 2010.
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The sums taken into account in the CRCP are updeitedan interest rate equivalent to the risk-free
rate adopted for this tariff proposal. This rateas at 4.2% per year, nominal, before taxes aptiesp

to a period of:

» 27 months for the differences observed in the sgtaiti-year 2008;
« 18 months for the differences observed for 2002026hd 2011;

* 12 months for the balance of the CRCP which magaoeed over from one year to another.

At the end of the tariff period, the balance of @RCP composed of differences for 2011, estimated
differences for the first half year 2012 and thensiwcarried over from previous years, is taken into
account to define the tariff for the following tperiod.

3.2. Reference values for cost and revenue items sulfiethe CRCP mechanism

Projected capital costs and gas purchase costsén osses and miscellaneous differences (in € M):

2008 2009 2010 2011 2012
Capital costs (CAPEX) 1,502.5 1,547.4 1,587.6 1,622.0 1,644.8
Costs of purchase of gas tp
cover losses and 50 50 50 50 50
miscellaneous differences
Forecast quantities of gas transported (in GWh):
Tariff 2008 2009 2010 2011 2012
option
T1 6,122 6,057 5,992 5,927 6,108
T2 166,217 166,542 167,129 167,707 168,849
T3 92,978 93,379 94,029 94,931 96,332
T4 61,477 61,841 62,433 63,251 64,428
3.3. Other reference values used to calculate the fadtor
Forecast average annual numbers of customers dednec
Tariff 2008 2009 2010 2011 2012
option
T1 3,291,235 3,225,704 3,160,173 3,094,641 3,029,110
T2 7,695,810 7,806,407 7,941,047 8,075,687 8,229,561
T3 99,924 101,922 103,961 106,040 108,161
T4 3,044 3,107 3,171 3,236 3,302
TP 79 79 79 79 79
Forecast annual subscriptions for daily capacitre&Wh/day):
Tariff 2008 2009 2010 2011 2012
option
T4 376 378 382 387 394
TP 37 37 38 38 39
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Distance forecasts for the proximity tariff (in ragt

Tariff 2008 2009 2010 2011 2012
option
™ 40,408 40,408 40,408 40,408 40,408

3.4. Indications for passing from annual projections taalf-yearly projections:

Half-yearly breakdown for a year A of quantitiesgafs transported by tariff option:

Tariff 1% half-year 2" half-year
option
T1 53 % 47 %
T2 57 % 43 %
T3 58 % 42 %
T4 59 % 41 %

Half-yearly breakdown for a year A of numbers ofsomers connected by tariff option:

+ the average number of consumers connected for'thalftyear is calculated as follows:

((avnumberc&tyeamrl + avnumbercatyearA)/ 2+ avnumbercsmyearA)
2

 the average number of consumers connected for'ttmt-year is calculated as follows:

((avnumbercstyearA+ avnumbercstyeaer)/ 2+ avnumbercstyearA)
2

These two formulae are also used, and in the saaye to obtain half-yearly break-downs by tariff
option of the projections of annual subscriptiomsdaily capacities and for distance subscriptions.

4.  Allocation of additional productivity gains on operating costs (OPEX)

The productivity target of 1.3% on the scheduléawiff pre-supposes an evolution of the manageable
operating costs equal to an annual variation péagenof CPI - 2.7% counting from the level accepted
for 2008.

At the end of the tariff period, the additional guativity gains which could be obtained by GrDF on
this OPEX base, beyond the target of 2.7% per yaliihe evaluated by comparison between:

e GrDF's total nett operating costs, reduced by gashase costs and normative centrally-managed
costs, and increased by the value of stocked amibbilised production, calculated a posteriori
on the basis of actual data for 2009, 2010 and ;2011

» the trajectory of reference for GrDF's nett opegitosts, reduced by costs of gas purchases and
normative centrally-managed costs, and increasedhbyvalue of stocked and immobilised
production. This trajectory will be calculated hetend of the tariff period for 2009, 2010 and
2011, by the annual application of a variation patage equal to CPI - 2.7% starting from the
level adopted for 2008, i.e. € 1,269.9 M.
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If the costs reached are below the trajectory tdremce, any additional productivity gains will be
allocated between GrDF and the network users. GaidFretain 40% of the gains obtained. The
remaining 60% will be used to reduce the evaluatiocosts to be recovered in the following tariff.

5.  GrDF’s quality of service regulation mechanism

Monitoring of quality of service is in operationrf@&rDF in the operator's key activity areas. This
monitoring is composed of indicators which are sraitted regularly to CRE by GrDF and published.

Some indicators which are particularly important tfee correct functioning of the market are subject
to a system of financial incentives.

The indicators for monitoring quality of servicarsmitted to CRE by GrDF must be certified by an
external body. Furthermore, the operation for nwmyg GrDF's quality of service may be submitted
to any audit that CRE may deem useful.

5.1. Monitoring indicators for GrDF's quality of servicagiving rise to financial incentives

a) Quality of JJ meter readings transmitted to TSQ@gl#oly allocations to PITDs:

|

Monthly average of the number of values of consumnpby remotely metere
) consumers (JJ) integrated in the calculationslotations at J+1 / number of remote
Calculation: | metered consumers (JJ) recorded in the OMEGA phatalay J.

y

(one indicator only, all suppliers, all ZE%, all TSCP's together).
- frequency of calculation: monthly
- frequency of transmission to CRE: monthly

Monitoring: - frequency of publication: quarterly
- frequency of calculation of incentives: monthly
- i iective: 0

Objective: basic objective: 90 % per month

- target objective: 95 % per month

- fines: € 10,000 per point below the basic objective
Incentives: - bonus: € 10,000 per point above the target objectiv
- payment: to the CRCP

(1) ZET: zone d'équilibrage transport (transpottbaing zone)

(2) TSO: Transmission system operator

b) Delay before transmission to the TSOs of dailyrestions of quantities loaded by suppliers at
PITDs:

Number of days per month for which the DSO hassimgtied projected allocation
Calculation: | calculated at J+1 within the time limit agreed betw the TSOs and the DSO.

n

(one indicator only for the two TSOs)
- frequency of calculation: monthly
- frequency of transmission to CRE: monthly

Monitoring: L
- frequency of publication: quarterly and annually
- frequency of calculation of incentives: annually
Objective: - basic objective: 330 days per year

- target objective: 350 days per year

- fines: € 20,000 per day below the basic objective
Incentives: - bonus: € 20,000 per day above the target objective
- payment: to the CRCP

For 2008 this indicator is calculated only for @& half year, on the same principles but with basic
and target objectives per half-year of 165 dayslatildays respectively.
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c)

For 2008 this indicator is calculated only for @& half year, on the same principles but with a targe

DSO'’s Supplier portal availability rate:

Calculation:

Number of hours of availability / projected numloéportal opening hours

Monitoring:

- frequency of calculation: weekly

- frequency of transmission to CRE: monthly

- frequency of publication: quarterly and annually

- frequency of calculation of incentives: weekly amhually

Objective:

- basic objective: 96 % per week
- target objective: 99 % per year

Incentives:

- fines: € 10,000 per week below the basic objective
- bonus: € 100,000 per year above the target obgectiv

- payment: to the CRCP

objective of 99% per half-year and a bonus of ©£80 per half-year above this target objective.

d)

e)
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Number of planned appointments not kept by the DSO:

Calculation:

Number of planned appointments not kept by the DSO

(an indicator for T1/T2 consumers, an indicatorf8/T4/TP consumers)

Monitoring:

- frequency of calculation: quarterly

- frequency of transmission to CRE: quarterly

- frequency of publication: quarterly

- frequency of calculation of indemnities: quarterly

Objective:

100% of appointments not kept and reported by $exgp{claim on the OMEGA portal)
are indemnified

Incentives:

- fines: identical amounts to those invoiced by GrBRen an intervention is ng
made due to the consumer or supplier (absent alippent, etc) according to the
consumer's tariff option, for each failed appointtme

- payment: directly to suppliers who request it

—

Rate of responses to Supplier complaints withid&gs:

Calculation:

[

Number of supplier complaints dealt within 30 ddysotal number of complaint
transmitted by suppliers

(all types of complaints posted to the OMEGA pgrtal

Monitoring:

- frequency of calculation: quarterly

- frequency of transmission to CRE: quarterly

- frequency of publication: quarterly

- frequency of calculation of indemnities: quarterly

Objective:

o

100% of supplier complaints posted to the OMEGAtgamot dealt within 30 days an
reported by suppliers are indemnified

Incentives:

- fines: € 25 by complaint not dealt within 30 daysl aeported
- annual maximum: € 200 000
- payment: to the CRCP
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5.2. Other GrDF

service quality monitoring indicators

a) Indicator related to the environment:
Frequency
Title of indicator Calculation of indicator O.f trans- | Date of .
mission to | implementation
CRE:
Atmospheric emissions| Tonnes o_f greenhouse gases {€Quivalent) vear 1 July 2009
of greenhouse gases |released into the atmosphere
b) Indicators related to quotations and interventions:
Frequency
Title of indicator Calculation of indicator O.f trans- | Date of .
mission to | implementation
CRE:

Time taken for start-ups

Number of start-ups achieved by time slot

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Rate of start-ups in the
time stated in the
catalogue of services

Number of start-ups achieved in the time stated

in the catalogue of services / number of start

ups completed

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Time taken for
disconnections

Number of disconnections achieved by time
slot

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Rate of disconnections
in the time stated in the
catalogue of services

Number of disconnections achieved in the timévionthly

stated in the catalogue of services / number
disconnections completed

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Time taken for
switching supplier

Number of supplier switches achieved by time

slot

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Rate of switching
supplier achieved in the
time stated in the

catalogue of services

Number of supplier switches achieved in the
time stated in the catalogue of services /
number of supplier switches completed

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

of

1 July 2008
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1 July 2008
Average time taken to complete a connection (for T1/T2
or number of connections completed by time consumers,
slot: monitoring of
. - for T1/T2 consumers average time
Time taken for - for T3/T4/TP consumers taken)
connections Quarterly
(i.e two indicators: an indicator for T1/T2 (from 1 | beginning of 2009
consumers, an indicator for T3/T4/TP July 2008)| - (for TS/T4/TP
X consumers,
consumers) Monthly monitoring by
(from time slot)
Number of connections completed in agreed beginning 1 July 2008
time / number of connections completed: of 2009) (for T1/T2
Rate of connections - for T1/T2 consumers consumers)
: - for T3/T4/TP consumers
completed in the agreed beginni
time _ o o eginning of
(i.e two indicators: an indicator for T1/T2 2009
consumers, an indicator for T3/T4/TP (for T3/T4/TP
consumers) consumers)
Amount of indemnities paid following
complaints due to missed appointments:
Amount of indemnities | - for T1/T2 consumers
paid following - for T3/T4/TP consumers Quarterly 1 July 2008
complaints due to
missed appointments | (i.e two indicators: an indicator for T1/T2
consumers, an indicator for T3/T4/TP
consumers)
C) Indicators related to relations with end consumers:
Frequency
Title of indicator Calculation of indicator O.f trans- |- Date of .
mission to | implementation
CRE:
Number of calls taken/number of calls receiyed
- Access to gas welcome no.
Rate of accessibility of | Safety call-out no.
gig:j:gfsfor end (i.e. two indicators for all consumers taken
together T1/T2/T3/T4/TP: an indicator for the
access to gas welcome no., an indicator for the
safety call-out no.)
Total number of complaints from end Quarterly 1 July 2008

Number of complaints
by end consumers by

type

consumers by type

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)

Rate of response to
customer complaints
complaints within 30
days:

Number of complaints from end consumers
answered within 30 days/Total number of
complaints sent by end consumers

(i.e an indicator for all types of consumer
together: T1/T2/T3/T4/TP)
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d)

Indicators related to relations with suppliers:

Frequency
Title of indicator Calculation of indicator O.f trans- | Date of .
mission to | implementation
CRE:
Number of complaints | Total number of complaints from suppliers by
from suppliers by type |type
Quarterly 1 July 2008
Amount of indemnities
related to complaints notAmount of indemnities arising from complaints
dealt within the not dealt within 30 days
objective time limit
e) Indicators relating to meter-reading and invoicing:
Frequency
Title of indicator Calculation of indicator O.f tr_ans- . Date of .
mission to | implementation
CRE:
Rate of actual 6M (half{ Number of actual 6M PC# indexes read /
yearly) readings on number of 6M PCE indexes transmitted
. Quarterly
index (read, or read
remotely) (mixed indicator: electricity and gas)
Time before publication Number of remote read JJ PCEs on day J
of JJ readings (daily | whose value has been transmitted on day J+1 /
remote readings) total number of JJ PCEs on day J
. . .. Number of remote read MM PCEs in month M
Time before publication ) L
i whose value has been transmitted 7 business
of MM readings d fter the beginni ¢ h ) |
(monthly readings) ays after the beginning of month M+1 / totad
number of MM PCEs for month M
Publication rate for Number JJ/IM PCE meter readings transmitted
i by historical applications (input to OMEGA)
meter readings by ber of 33/ i
OMEGA for J3/IM Num_ er of JJ/IM PCE meter readings
published by OMEGA (output of OMEGA)
Time before publication Time between date of receipt of JJ/IM PCE 1 July 2008
of JJ/JJM by OMEGA | reading and day of publication by OMEGA
I Number MM PCE meter readings transmitted Monthly
Publication rate for S - -
i by historical applications (input to OMEGA)
meter readings by Number of MM PCE di blished
OMEGA for MM umber o meter readings publishe
by OMEGA (output of OMEGA)
Time before publication Time between date of receipt of MM PCE
of MM by OMEGA reading and day of publication by OMEGA
Publication rate for Number of 6M PCE meter readings transmitted
i by historical applications (input to OMEGA)
meter readings by ber of 6M PC di blished
OMEGA for 6M Number of 6M PCE meter readings publishe
by OMEGA (output of OMEGA)
Time before publication Time between date of receipt of 6M PCE
of 6M by OMEGA reading and day of publication by OMEGA

(3) PCE: metering or estimation point
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[l - Tariff rules applying to new natural gas distribution concessions

All offers in response to an invitation to tender $upplying new concessions with natural gas must
take as reference the GrDF’s schedule of tarifbime at the time of the invitation to tender.

A single multiplier is applied to all the chargesthe schedule of tariff. Tariff charges resultingm
annual subscription, subscriptions for daily cafyaand subscriptions for distance must be divisible
by 12 and given to 2 decimal places.

Any operator of a hew concession which is not cotetedirectly to a transmission network is in the

position of a second tier DSO, even if the upstrehstribution network is managed by the same
operator.

Signed in Paris, 28 February 2008

For the Energy Regulation Commission

The President

Philippe de LADOUCETTE
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